
ACTION PRODUCTS WORLDWIDE, LLC LIMITED WARRANTY
What is covered: Any defect in materials and workmanship.

For how long: 3 years from date of purchase.
What we will do: lf your product is defective and returned within 30 days after the date it was 

purchased, we will replace it at no charge to you. lf returned after 30 days but within 3 years of the 
date of purchase we will repair it or, at our option, replace it at no charge to you.

If we repair your product, we may use new or reconditioned replacement parts. lf we choose to 
replace your product we may replace it with a new or reconditioned one of the same or similar 
design. The repair or replacement will be warranted under our standard three year warranty.

Limitations: Implied warranties, including those of fitness for a particular purpose and 
merchantability (an unwritten warranty that the product is fit for ordinary use), are limited to 3 years 

from the date of purchase. We will not pay for loss of time, inconvenience, loss of use of your 
product or property damage caused by your product or its failure to work, or any other incidental or 

consequential damages including personal injury.
Some states do not allow limitations on how long an implied warranty lasts or the exclusion of 

limitation of incidental or consequential damages, so the above exclusions or limitations may not 
apply to you. 

What we ask you to do: To get warranty service for your product you must provide proof of the date 
of purchase.

Within 30 days of the date it was purchased, return your product to your place of purchase for 
immediate replacement. After 30 days, but before the end of the 3 year warranty period, you may 

return the product to the following address
Customer Service Department

Action Products Worldwide, LLC
PO Box 527

Gladstone, NJ 07934
We suggest that you retain your original packaging material in the event you need to ship your 

product. When sending your product include your name, address, phone number, proof of date of 
purchase, and a description of the operating problem. After repairing or replacing your product we 

will ship it to your home within four weeks.
What this warranty does not cover: Among other things this warranty does not cover defects 

resulting from accidents, unauthorized repair, failure to follow directions, misuse, fire, floods, and 
acts of God. lf your protection is not covered by our warranty, call our customer service number at 

(877) 631-3373 to determine whether we will repair your product and other repair information, 
including charges. We, at our option, may replace rather than repair your product with a new or 
reconditioned one of the same or similar design, the repair or replacement will be warranted for 
three years. This limited warranty is the only one we give on your product, and it sets forth all our 

responsibilities regarding your product. There are no warranties that extend beyond the description 
set forth above. 

State law rights: This warranty gives you specific legal rights and you may also have other rights 
which may vary from state to state.

OPERATING INSTRUCTIONS

WINDOW ALARM
MODEL AL400, AL400-2

• Mount the Alarm: Use the sticky pad on the 
back of the alarm to mount on the inside of 
your window.

• Arm the Alarm: Slide the on/off switch on 
the side of the unit. If the unit is activated, 
the alarm will sound for approximately 20 
seconds and then re-arm.

• Replace Batteries: Slide open the battery 
compartment and replace the batteries with 
3 x LR44 button batteries. Replace the 
battery cover before next use. 

Battery     
Compartment


